Red Willow Counselling Contract for Services

Welcome to Red Willow Counselling, for children, individuals, couples, families and groups. Your counsellor is Colleen Leduc. I have a Bachelor of Arts in Sociology 2000 from the University of Saskatchewan and a Bachelor of Social Work from the University of Regina 2004. I am a Registered Social Worker in the Provinces of Alberta and Saskatchewan since 2019. 
I have 26 years of experience in areas such as: child welfare, court work, family work, anger management, trauma, mental health, Indigenous populations, seniors, child/individual/family counselling. I have been married for 8 years, with my husband for 15 years and we have five children age 33 and under. 
Less than 24 hour late cancel or no show is a $170.00 fee. Insurance clients billed as a session.
If clients don’t confirm session by 7:00pm the night before their session it will be rebooked. 
Fee based, $170 per 50 minutes, cash exact change, or e-transfer. Receipts issued for reimbursement from your insurance. I can direct bill some insurance companies, client’s need to check in advance. Billing is in effect for all late cancels/no shows under 24 hours. Clients with treaty status are covered through NIHB. Any benefits through a workplace must be used first and missed sessions are billed. I cannot bill for missed sessions under NIHB please give notice if cancelling. 
Client information is kept confidential unless a release of information has been obtained. Confidentiality may be withheld if you present as a danger to yourself, others, or a risk to public safety where arrangements will be made in office prior to your departure to ensure safety. 
If this is a mandatory referral by Social Services, Probation Services, a lawyer, doctor or the court process, content from your sessions are subject to being shared by signing this contract. 
Parental consent is required for children under the age of 18. Proof of parental custody may be required as well as signed consents by both custodial parents in shared parenting arrangements. Child information from sessions can be share with both custodial parents.
Requests for letter of attendance or reports (including Gladue Reports) will require a minimum additional fee of $75.00 in advance. More lengthy reports may require a higher additional fee based on time spent. 
Client(s) print your name__________________________________ Date: __________________
Address/cell number: _________________________________ Birthdate: __________________
Signature: _____________________________________  Email: __________________________
Emergency Contact Name and Cell Number __________________________________________
